Dragon Medical One — PowerMic Mobile App

SETTING UP POWERMIC MOBILE APP

Follow the steps below to set up the PowerMic Mobile app to allow you to use your
smart phone as a wireless PowerMic with Dragon Medical One.

1. Download the PowerMic Mobile app on your iPhone or Android but you don’t need to open it.
If prompted on Android to Review Google Account, choose SKIP. If prompted to allow access to the
microphone click YES.

2. You need to access your Welcome Kit PDF on your phone.

3. Open the Welcome Kit on your phone.
Scroll to the page: MOBILE APP INSTALLATION & CONFIGURATION.

4. Under STEP2 on that page:

Click the link that shows either “Click to configure iOS“ for iPhone users
or “Click here to configure Android”, depending on your phone.

5. If prompted, choose “Open with the PowerMic Mobile app” or it may automatically open in the
PowerMic Mobile app. Accept Agreement and click “Got it”

6. Enter a profile name (or accept default of Profilel or 2) and then enter your Dragon Medical One
user (your email address that you log into DMO with) and login.

The following document is intended as a supplementary document for Ice Peak Solutions customers who have purchased
Dragon Medical One and received services through Ice Peak Solutions.



TROUBLESHOOTING

if you are having issues with the configuration link and it will not open PowerMic Mobile then you can
connect manually by pasting the URL directly into the App.

You can paste the URL link from your Welcome Kit into your phone where it shows Paste your
organization profile URL here.

Here is a copy of each URL link below:

iPhone URL:

dmic://config_?NmsToken=NjhBMUI3MDItNORCNy00QzYzLTIERTktOEQWNTJDNzZDOUUw&NmsBaseU
rl=nms-ca.nuancehdp.com

Android URL:

http://config_?NmsToken=NjhBMUI3MDItNORCNy00QzYzLTIERTktOEQWNTJDNzZDOUUw&NmsBaseU
rl=nms-ca.nuancehdp.com

Note: To use the PowerMic mobile microphone FIRST log into Dragon Medical One with your username
and make sure Microphone is set to PowerMic Mobile and THEN launch the PowerMic Mobile app
otherwise it will show “searching for computer”.

If you require assistance with installing Dragon Medical One, you are welcome to contact Ice Peak
Solutions.

The following document is intended as a supplementary document for Ice Peak Solutions customers who have purchased
Dragon Medical One and received services through Ice Peak Solutions.



